Annex C: Technical Evaluation Criteria: LRPS-2024-9189369

The Technical Proposals will be evaluated against the following:

REF CATEGORY POINTS
1 Overall response:

e Completeness of response- mandatory (failure of submitting required | Pass/Fail
documentation mentioned in the ToR lead to incompleteness)

e Overall concord between RFP requirements and proposal

Pass/Fail
2 Institutional Capacity (Company/key personnel/Individual Consultant):
Range and depth of experience:
* expertise in ICT especially EHR/EMR 10
* working experience in health data management and analytics in hospitals
Sample of previous work:

* Samples of at least 2 previous similar work reports (supplementing Request | 1
for Proposal is mandatory. Please attach the relevant samples to the
technical proposal)

References:

* References (of the two agencies and personnel to be given clearly)

Key personnel: 10

* Key personnel: relevant experience and qualifications of the proposed
team for the assignment (Team Leader —7 years’ experience in developing 10
software systems, ICT system expert — 7 years’ experience in system
designing, UI/UX expert — 5 years experience in Ul/UX, Database designer
—5years’ experience in Database design, Programmer — 3 years experience
in programming)

3 Proposed methodology and approach:

e Detailed proposal with main tasks, including sound methodology to | 20
achieve key outputs (Annex B has to be fully understood and reflected in
the proposal)

e Proposal presents a realistic implementation timeline

4 Service Provider’s accountability towards Sustainable Procurement:

e Employment Generation by maintaining Gender balance (more than 50%
female staffs (1.5 points)

e Having Policy regarding Labour rights (1 points)

e Rules/ policy regarding social inclusion including disable (1 points)

e Rules/ policy regarding Waste Management (1.5 points)

Bidder has to provide supporting documents to specific initiatives that they have
undertaken in the area of environmental protection, employee welfare and
community development.

Total Technical 70

Only proposals which receive a minimum of 49 (including bonus) points (60 or 70% of technical scores) will
be considered further.
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